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Disclaimer

The author disclaims any personal liability, for loss or risk incurred as a result of any information
or advice contained herein, either directly or indirectly.

All links are for informational purposes only and are not warranted for content, accuracy, or other
implied or explicit purposes. All links were working at the time of this report release but may now
have expired.

The author does not intend to render legal, accounting or other professional advice in the
documents contained herein. The reader is encouraged to seek competent legal and accounting
advice before engaging in any business activity.

This report may not be sold or given away. Unauthorized distribution, resell, or copying of this
material is unlawful. The author reserves the right to use the full force of the law in the protection
of its intellectual property including the contents, ideas, and expressions contained herein.




Why Your Local Business Needs Google Plus

Google Plus is an extremely powerful social network from the search engine
giant Google that can help your local business generate thousands of new leads,
customers and sales.

Signing up for a Google Plus Local Business Page gives your local business an
online showcase that you can use to present customers and leads with all the
essential information they need on your local business.

This includes your street address and phone number along with supporting
information such as news and reviews.

This powerful combination makes it quick and easy for customers to find you and
contact you, builds strong connections with current and potential leads and
highlights the benefits of using your local business which results in more leads,
more customers and higher conversions.

Google Plus is also heavily integrated with other related Google products and
services including Google search and Google Maps. By getting your local
business on Google Plus, you can take full advantage of this integration and
enjoy a high search engine position on Google search.

It gets your business firmly established on Google Maps (a web mapping tool
that provides people with directions to local businesses). This prime positioning
within Google’s other services provides your local business with a further source
of profitable leads.

In this report we’ll be taking a more detailed look at why your local business
needs Google Plus and highlighting how it can...

- Improve your search engine rankings

- Increase interaction and engagement with both current and potential
customers

- Provide you with instant access to your customers on every device
- Develop a strong community that increases your leads and sales

- Provide you with a competitive advantage when using other Google
services

- Give your customers all the information they need on your local business

- Significantly expand the future potential of your local business.




1 - How Google Plus Can Improve Your Search
Engine Rankings

Google search is one of the most heavily used websites in the world and many
people use Google search to find local business, products and services.

By getting your local business to appear at the top of Google search, you can
position it in front of all these eager leads and get lots of new customers and
sales as a result.

Google Plus Local Business Pages give you a stronger presence on Google
search and by having a well-optimized page, you can ensure that you appear at
the top every time someone searches for a local product or service that you
provide.

The section below highlights exactly how having a Google Plus Local Business
Page helps you get more leads, customers and sales from Google search:




1. Google Search - Local Results

When anyone searches for local products or services using Google search,
Google gives local businesses top priority. As you can see from the desktop
search below for ‘dentists in Melbourne’, the first seven search result slots are
dedicated to local Melbourne based dentists:

dentists in melbourne L

Web Images Maps Shopping Mare - Search tools

About 2,470,000 results (028 seconds)

Ads related to dentists in melbourne &

Dentist in Melbourne - City Dental Care: General Dentistry
mwr_cit'_-,fdentalcare_com.auf -
Orthodontics, Cosmetics - Book MNow!
¥ 200 Spencer St., (Enter via Little Bourke St),. Melbourne VIC - (03) 9600 1123
About Us Booking
Treatment Location

Melbourne Dental Spa - Experience the Freedom Difference
www.freedomdental.com.au’ =
High Quality & Service. FreeConsult

Cosmetic Dentist Melb - DentalCareMNetwork.com
www dentalcarenetwork.com/Dentist ~
Find a Quality Cosmetic Dentist & Achieve a Shining Smile! Book MOW

k1 Dental [Snorton A) 12 Carters Ave
www k1dental com.au/ Toorak

4.9 ¥k 16 Google reviews - Google+ page (03) 9827 2922
East Melbourne Dental Group ENerton B) 1/126 Wellington Parade
www eastmelbdental .com.au/ East Melbourne
Google+ page (03) 9417 5874
Bond Street Dental Studio Enerton C) 5 Bond St
www_bondstreetdental com.au/ South Yarra

1 Google review - Google+ page (03} 9826 4163
Melbourne Smile Clinic ENorton D) 184 High St
www.melbournesmileclinic.com.au/ Morthcote

32 %k & Google reviews (03) 9075 4471
Brunswick Dental Group Einorton E) 266 Sydney Rd
www.bdg.net.au/ Brunswick

2 Google reviews (03) 9380 1305




By positioning your local business within these top results, you can instantly
provide hot leads with your local business’s website address, street address and
phone number. Once these leads have this information, there’s a very high
chance of them converting into sales and so by securing your position in these
slots, you can increase your local business’s profits.

This also applies to people searching from their mobile with the same search for
‘dentists in Melbourne’ from a smartphone, returning the results below:

K1 Dental @
Tk kk 16 reviews

'\. Call (" Directions '&.‘-‘ Website

East Melbourne Dental @

Group

'\. Call (" Directions '3;’? Website

Bond Street Dental Studio @

1 revi

'\. Call (" Directions '?;? Website

Melbourne Smile Clinic @

With the mobile results, customers can call your local business, get directions or
visit your local business website by simply tapping the relevant section on their
smartphone screen.

This is even more powerful than a high position on desktop searches for two
main reasons:
- People who are searching from their mobile phone are likely to be in the
area and actively seeking the local business, products and services as
they run the search so are much more likely to convert into an instant sale.

- People who search from their mobile phone can call you with a single click
and once they do this, you have an excellent opportunity to close the sale.




2. Google Search - Local Business Showcase

If people are familiar with your local business name, they are very likely to head
to Google search to get more information before they make their final decision to

become your customer.

If you don’t have a Google Plus Local Business Page, then a standard set of

search results will be returned. By doing a Google search for ‘Brunswick Dental
Group’ (one of the local Melbourne dentists from the search above which has no
Google Plus Local Business Page), we can see what this standard set of search

results look like:

brunswick dental group

Web Images Maps Shopping More = Search tools

Brunswick Dental Group Einerton

bdg net.au/ =

Brunswick Dental Group will help you maintain your natural teeth for life. We can
enhance the appearance of your smile. We strive to exceed your expectations ...
2 Google reviews - Write a review

®) 266 Sydney Rd Brunswick VIC 3056
(03) 9380 1305

Contact Us [ZNertan
For any type of query about
Brunswick dental senvices ...

Our Procedures ENorton
Our Dentists at Brunswick Dental
Group provide a complete and ...

Meet the Team Enorton
Dentists at Brunswick Dental Group
focus on your total ...

Regular Dental Care Enorton

aspects of Brunswick Dental ...

More results from bdg.net.au »

Brunswick Dental Group - Dentists - Brunswick, VIC - Yellow Pages®
[Einorton

www.yellowpages.com.au » Dentists in VIC » Brunswick

Dentists in Brunswick, Victoria, 3056 - Brunswick Dental Group, General & Cosmetic
Dentistry. Perfectly located for all your oral needs: we will help you maintain ...

Brunswick Dental Group, Brunswick Melbourne - Dentists - Truel ocal
[Enorton

www.truelocal.com.au » ... » VIC » Melbourne Greater Metro » Brunswick ~
Brunswick Dental Group ., Brunswick VIC 3056. Full contact details for Brunswick
Dental Group including phone number, map and reviews - TrueLocal

Dr Helen Arabatzis. Brunswick Family Dental Surgery, Melbourne ...
[EdNorton

www.brunswickdental.com/ ~

Brunswick Family Dental Surgery has been caring for dental health needs of the local
cammunity for many years. We are a vibrant group of dental health ...

Regular Dental Maintenance. The key
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Brunswick Dental Group
Directions Write a review
Address: 266 Sydney Rd, Brunswick VIC 3056
Phone: (03) 9380 1305
Reviews
2 Google reviews
More reviews: womo.com.au
Are you the business owner? Feedback

While the local business website does appear in the standard set of search
results, there is very little on the page to grab a potential leads attention and
encourage them to click through to the site.

However, if you do have a Google Plus Local Business Page, your local business
gets showcased on the right of the Google search results.

By doing a Google search for ‘K1 Dental’ (one of the local Melbourne dentists
from the search above which has an active Google Plus Local Business Page),
we can see this in action with the local business being giving a huge showcase




on the right hand side of the Google search results:

K1 Dental

EC)

Web Images Maps Search tools

Shopping More =

Dentist Melbourne | K1 Dental, Toorak EiNorton

Kkldental.com.au/ =

Qur gentle. caring Melbourne dentists will always ensure you are comfortable. We're
available when you need us, 7-days a week and after hours

Dougl,

5 St

4.9 JJJ ok 16 Google reviews

Write a review - Google+ page

#) 12 Carters Ave Toorak VIC 3142
(03) 9827 2922

Meet Our Team Enorton
Dr Kristina Cakaravski. General &
Cosmetic Dental Care ...

Contact Einerten
K1 Dental is a convenient local
dentist for clients whao live in ..

Fees and Financing EiNorton
K1 Dental payment options Fees and
Financing. At K1 Dental, we ...

More results from k1dental.com.au »

About K1 Dental Clinic Einerton
About K1 Dental Clinic, Toorak
K1Dentala7952_1 K1 Dental in ...

Dental Services Enerten
Call 0398272922 Emergencies Same
day appointments ...

Dental Hygiene Enerton
Find out the costs of a professional
teeth cleaning from our ...

K1 Dental - Dentists - Toorak, VIC - Yellow Pages® [DNertan
www_yellowpages.com.au » Dentists in VIC » Toorak
Dentists in Toorak, Victoria, 3142 - K1 Dental - Yellow Pages® directory.

K1 Dental

Directions

Write a review

Address: 12 Carters Ave. Toorak VIC 3142
Phone: (03) 9827 2922
Hours: Friday hours 9:00 am-7:00 pm - See all

Reviews
4.9 Yo Fk K 16 Google reviews

More reviews: womo.com.au, truelocal.com.au
K1 Dental, Toorak Melbourne - Dentists - True | ocal Einorton

www truelocal com.au » . » VIC » Melbourne Greater Metro » Toorak ~

K1 Dental , Toorak VIC 3142 Full contact details for K1 Dental including phone
number, map and reviews - TrueLocal

Recent posts

Find out about our Affordable Fees and Flexible
Finance Plans in this new video 12 hours ago

K1 Dental.Toorak - Dentists - WOMO EiNorten
www.womo.com.auwreviews/K1-Dental-Toorak/

Sep 25, 2012 - K1 Dental Reviews - Dentists, Toorak - customer reviews and contact
details. Visit to this detnist was the first time in 10 yea..." Find out with ...

This showcase acts as a much stronger call to action to potential leads and
provides them with much more information to act on.

As a result, you have a much stronger chance of converting them into a customer

and getting the sale if you have a Google Plus Local Business Page.

If we take a closer look at this showcase, we can see that it includes a number of
useful features which can all help you get more leads, more customers and more
sales:
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K1 Dental

Write a review

Directions

Address: 12 Carters Ave. Toorak VIC 3142

Phone: (03) 9827 2922
Hours: Friday hours 9:00 am-7:00 pm - See all

Reviews

4.9 * * * * * 16 Google reviews

More reviews: womo.com.au, truelocal.com.au

Recent posts
Find out about our Affordable Fees and F|6X|b|e

Finance Plans in this new video 12 hours a

Feedback

Are you the business owner?

features are:

A custom profile image (which you can easily set as your local business’s
brand or logo and provides customers with a strong visual call to action)

A Google Maps local business snapshot (which allows potential leads to
quickly see where your local business is located and click through for

more detailed geographical information if required)
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- Alink to the Google Plus Local Business Page (which allows you to
generate additional leads when people follow your page)

- The local business’s address, phone number and opening hours (which
provides potential leads with further information they can use to find and
contact you with and increases your chances of generating sales)

- Alink to the Google Reviews for that local business (which can act as a
positive showcase for your local business and help you generate new
leads)

- A snapshot of the recent posts to that Google Plus Local Business Page
(which allow you to post real time updates to potential leads that can be
tailored to generate more customers and sales)

All you have to do to claim this extremely valuable position in Google’s search
results and enjoy its lead generating power is have an active Google Plus Local
Business Page.

3. Google Search - Regular Results

In addition to searching for specifics types of local businesses in the area and
specific local business names, potential leads also use Google to search for
more general terms that may ultimately lead to them purchasing goods or
services from your local business.

For example, customers who are looking for a local dentists may want to assess
the quality of local dentists and search for ‘dentist reviews’ before they make
their final choice.

Without a Google Plus Local Business Page, it’s virtually impossible to appear on
the first page of Google for competitive search terms like this.

However, with a strong, well optimized Google Plus Local Business Page and a
relevant website page, you can claim a position on the first page of Google for
thousands of search terms related to your local business.

We can see this in action below, with the sixth result coming from a website
linked to a Google Plus account:
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dentist reviews

Web Images Maps

Find a Dentist | Find Dentists | Den
www.healthgrades.com/find-a-dentist|
Find a Dentist, Search Dentists by Namd

Dentist Reviews_Dentist Ratings

Shoppihg More ~

Search tools

tist Reviews - Healthgrades tems,

-

or Specialty

Reviews - 1-800-DENTIST® Enorton

www.1800dentist com/dentist-revie
Dentist reviews: We know you'll be hapy

s/ v
¢ with the dental care you receive from our

dentists! Read reviews from other patientq Call us at 1-866-970-9853

Dentist reviews [ 0s Angeles. CA

- Yelp [Enerton

www.yelp com.-'search"ﬂnd_desc=DenLisHReviews&ﬂnd_|0c=Los h

Reviews on Dentist reviews in Los Ange
DDS, Joe Lawrence H, DDS, Natalie Kha

Dentist reviews Chicagao_IL - Yelp

s, CA Donna Lieu, DDS, Cynthia Cheung
avi, DDS, Edward K Hom, DDS, ...

[Enorton

www yelp.com/search?find_desc=Denfist+Reviews&find_loc.IL ~

Reviews on Dentist reviews in Chicago
Deaver. DDS, Damen Morth Dental Group

Find a Dentist. Read Local Dentis

| Priya Setty, DDS, Downtown Dental. Robert
Cristina D Floro, DMD. ...

Reviews. & Book Online Instantly ...

e, [

www zocdoc com/dentists ~
Find a Dentist by Location & Insurance

appointment times, & book online instantl

Relieve your symptoms sooner!
¥ ¥

tad doctor reviews, see available

Dentists | Angies List. Angie's List Einorton

le+ circles

www.angieslist. com/oral-health/dentists.htm ~
?ﬁ by Katie Jacewicz - in 107 Goog
=

L ~ ) A qualified dentist can help you
also ... go to get ratings and rev
care

treat and prevent problems in your mouth but
iews on everything from home repair to health

(=

This has significant positive implications for your local business as it opens you
up to lots of additional leads that you can easily convert into sales via your
website, simply by having a well optimized Google Plus Local Business Page.

4. Google Plus Local Search

Google Plus Local Search is an increasingly popular alternative to the main
Google search engine which allows users to specifically search for local

businesses.

With Google Plus adding over 38 million new users per month and currently

having over 500 million users, this is yet another huge source of untapped leads
that your local business can take advantage of with a well optimized Google Plus
Local Business Page.
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Functionally, Google Plus Local is similar to the regular Google search engine.
However, it has a number of key features that can help boost your local business.

First, when your customers and potential customers log into Google Plus Local,

they are automatically presented with recommendations based on their location,
as you can see in the example below:

Sydney, New South Wales, A “

Recommended places near Sydney NSW

cafe DOV Challis 4y
3.9 dk k& 15 reviews O Nichojs - o Elizabeth
St Bay House
o 3

J Ataglance: poached egg - braised lamb - bread and butter pudding - % :;

corn fritters - eggs benedict 2

1 B £ >

“Fantastic cafe with amazing breakfast. The coffee is great and service is _;;? 5 Ori;nal X

great also. Ricotta cheese pancakes are delicious as are the scrambled g £ Backpackers i

eggs and rye bread. Favourite place for breakfast in.." More @ F H

Kings Cross [E] Saint Luke's

Mone of your friends have rated this yet.

These recommendations are based on a combination of reviews and the strength
of the Google Plus Local Business Page.

Therefore, by having a strong, active Google Plus Local Business Page, you
increase your chances of being recommended to Google Plus Local users and

generating fresh leads.

Second, since Google Plus Local only returns results for Google Plus Local
Business Pages, there is no chance of web results outranking your local
business and with a strong Google Plus Local Business Page and a healthy bank
of reviews, you can ensure that you appear at the very top of Google Plus Local

search results.
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2 - How Google Plus Can Increase Engagement
and Interaction with Current and Potential
Customers

One significant advantage Google Plus Local Business Pages have over your
main website is that they’re designed to promote engagement and interaction.

By getting people to follow your Google Plus Local Business Page you can
connect with current and potential customers in a way that’s not possible through
your website.

The section below expands on this and fully explains the unique engagement
and interaction opportunities that Google Plus Local Business Pages provide:

1. Google Plus Reviews

Every time a customer finds a local business through Google, they are
encouraged to leave a review which consists of a star rating (between 1 and 5
stars) and a written review.

Not only are these reviews an excellent showcase for your local business but
they’re also a fantastic opportunity to engage and interact with your customers.

All reviews Most helpful &

9 Q, Wayne H Franklin
) A Yk reviewed 5 months ago
I inherited Abacus when my plumber retired. I've used them several times, the
last being Easter Day morning to clear a clogged kitchen drain. Punctual, clean,
and professional. And not at all expensive. | have an older house and they
always have the right part required for a repair. Great company!

Q, Dan Kurth

1
)Q ik ok reviewed 5 months ago

Replaced a garbage disposal and services my HVAC at home. Always punctual,
professional, and knowledgeable.
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As the owner of the Google Plus Local Business Page, you can respond to
customers who leave both positive and negative reviews. If customers leave a
positive review you can thank them for taking the time to recommend your
business.

If they leave a negative review, you can apologize for their poor experience and
offer them some form of compensation (such as a coupon or discount) and turn a
bad review into a new lead and potential sale.

These interactions are public, so not only do they show the customers who you
are engaging with that you care about their opinions and their quality of service

but you’re also showing potential customers that their opinions are important to
you and that you're willing to actively engage with your customers.

2. Google Plus Feed

When you claim your Google Plus Local Business Page, you can post a number
of different updates to your page. These updates then appear in the Google Plus
Feed for all the people who are following your Google Plus Local Business Page.
The types of updates you can post include:

- Text updates (which are useful for quickly providing your customers with
relevant information and updates)

- Photo updates (which are useful for grabbing customers attention with eye
catching images)

- Link updates (which are useful for linking to relevant posts on your
website)

- Video updates (which are useful for giving your customers visual updates)

- Event updates (which allow you to organize and share events with your
customers e.g. happy hours, sales etc.)

&) Photos Link  (ED video G Event

Jo
+*
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Not only are these updates a great way to connect with your customer and keep
them updated with all the goings on at your local business but they’re also
completely interactive. Customers and potential customers can comment on
these updates, ask questions and share the updates with their friends.

As the owner of the page, you can see all these comments and shares and
respond appropriately.

This provides you with yet another platform to build engagement with existing
and new customers and boost their perception of your local business which will
ultimately have a positive impact on your sales.

3. Google Plus Tagging

Google Plus features an innovative tagging system that allows you to tag brands,
businesses and people in any updates that you post to your Google Plus Local
Business Page.

Whenever you tag these brands, businesses and people, they receive a

notification in their own Google Plus account that they have been tagged by your
local business.

+Abacus Plumbing & Air Conditioning - Thank you for fixing our leaking
taps. You're a lifesaver.

+Lady Gaga . - Thank you for the positive review. Great to have you on
board as a customer. Hope fo see you again soon :]|.|

=) Photos Link [ video G Event

——II"'Z—'.I—'.ZI—'.

This has a number of benefits for your local business which are listed below:
- By tagging people, brands and businesses, you increase the chances of
them coming to check out your Google Plus Local Business Page,
following it and becoming a new lead.

- By tagging existing customers, you build a stronger relationship with them

17




and make them more likely to recommend you to their friends and come
back to you in the future.

- By tagging other local businesses, you can create a mutually beneficial
networking opportunity which increases leads and sales for you both.

- By having consistent conversations, you increase the overall awareness of
your local business and can generate lots of new leads in the process
because these conversations appear in the feeds of both your followers
and the followers of the person, brand or business you are talking to.

3 - How Google Plus Can Provide You With
Instant Access To Customers On Every Device

Google Plus provides you with a much deeper level of access to your customers
and potential customers than traditional forms of local business advertising (such
as classified ads and print media). It also has much more current and future
potential than these other forms of local business advertising.

The section below explains why Google Plus is such a key platform in terms of
access to customers and leads and how it will provide your local business with a
solid platform for many years to come:

1. Google Plus User Base

Google Plus currently has over 500 million users, is growing at a rate of over 38
million new users per month and is the second largest social network in the
world. (At the time of this writing...)

This provides you with access to a much larger pool of potential leads than is
possible through classified ads or print media.

Since these are active, online leads, they’re also much more flexible and
dynamic than the potential leads you generate through traditional offline types of
local business advertising.

Local offline advertising is dependent on the customer reading the advert and

taking action, so you only have a very small window to grab their attention and
convert them into a sale.

18




2. Google Plus Smartphone App

Google Plus also has a very strong mobile presence. The latest statistics suggest
that it's the fourth most used smartphone app with 30% of all smartphone owners
using it.

When you combine this with the latest smartphone sales figures (which suggest
that by the end of 2013, global smartphone sales will reach 700 million units and
by the end of 2016, they will reach 1.6 billion units), it represents an excellent
source of current and future leads that is set to grow and grow.

However, what really makes the Google Plus Smartphone App a key asset for
your local business is that it gives you an even deeper level of access to current
and potential leads.

Smartphone users are constantly connected to the Internet and since they’re
likely to be using the Internet while they’re on the move, the chances of them
searching for local businesses and converting into sales are very high.

By setting up and optimizing your Google Plus Local Business Page, you can

ensure that you have the best possible chance of appearing to these mobile
leads and showcasing what your local business has to offer.

19




4 - How Google Plus Can Help You Develop A
Strong Community That Increases Your Leads
and Sales

Google Plus is an excellent platform for engaging and interacting with customers.

One of the positive results of this increased interaction with customers is that
your G+ page can develop into a strong, thriving community with current and
potential customers naturally talking about your local business, sharing positive
experiences with their friends and helping it grow.

The section below illustrates in greater detail how a strong community on your
page can help it expand and generate increased leads and sales for you:

1. Google Plus Communities

Google Plus Communities are one of the best tools available to you for turning
your Google Plus Local Business Page into a thriving community that attracts
leads and sales.

Google Plus Communities can be set up to run side by side with your Google
Plus Local Business Page and are designed to provide new and existing
customers with a central forum to interact with you and each other.

Once set up, Google Plus Communities related to your local business naturally
create conversations with your existing leads, draw in new leads and help
expand your local business.

2. Google Plus Reviews

Positive Google Plus reviews are an important part of building a strong
community around your Google Plus Local Business Page.

By building up a bank of glowing reviews, you make new customers more likely
to leave a review and share their experiences with their friends.

Over time this results in a growing number of people leaving and sharing reviews
about your local business and increases awareness of your local business which

results in more leads and sales.
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3. Google Plus Shares

Sharing is a key part of Google Plus. When customers find your local business
through Google search, they are encouraged to share with others. When
customers leave a review of your local business, they are prompted to share this
review with their friends.

If you post to your Google Plus Local Business Page, that update is delivered to
everyone who reads it with an accompanying share button.

Therefore, by simply having an active Google Plus Local Business Page, you’ll
naturally get more shares, generate new leads and boost your local business.

It truly is a win win!
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5 - How Google Plus Can Help Provide You
With A Competitive Advantage When Using
Other Google Services

Google Plus is tightly integrated into various Google products and services. By
setting up and optimizing your Google Plus Local Business Page, you can take
full advantage of this integration and get increased exposure on these services.

The section below discusses exactly how an active Google Plus Local Business
Page can boost your presence on Google products and services outside Google
search and Google Plus itself:

1. Google Maps

Google Maps is an extensive web mapping product created by Google which
provides users with maps, photos and directions to almost any location in the
world.

As well as being one of the most popular desktop mapping solutions, Google
Maps is also the current number one smartphone app with the latest statistics
suggesting that 54% of smartphone owners actively use Google Maps.

Creating a Google Plus Local Business Page allows you to place your business
location on Google Maps and make it easy for Google Maps users to find.

It also allows you to present Google Maps users who find your business with
other useful information including your phone number, your email address and
even photos of your business (so they can visually identify it when they get
close), as you can see from the screenshot below:
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Like with Google search, a strong, active presence on Google Plus combined
with a healthy batch of positive reviews can increase your rankings on Google
Maps and help you appear near the top of the results when customers search for
local businesses in your field via Google Maps.

This can significantly increase the amount of leads and sales that you generate,
as people who are looking for local businesses through Google Maps are very
likely to visit and convert into sales.

2. YouTube

YouTube is a video sharing website and the number two search engine in the
world (with Google’s main search engine being number one).

It's a fantastic asset for your local businesses that allows you to further engage
your current and potential leads through video. Plus, with the huge user base,
YouTube represents a significant growth opportunity for your local business if
you're not using it already.

Google Plus Local Business Pages allow you to further capitalize on the benefits
of YouTube by linking your YouTube account to your Google Plus account.

Doing this not only creates a more consistent brand for your local business but
by maintaining a strong, active presence on Google Plus, your videos also get
more exposure on YouTube, appears higher in user’s search results and
generate more leads for your local business.
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6 - How Google Plus Can Give Your Customers
All The Information They Need On Your Local
Business

Google Plus is a fantastic central hub for your local business and with a well-
designed Google Plus Local Business Page you can present current and future

leads with much more information than just an address and phone number
without overwhelming them.

The section below runs through all the information you can quickly and easily
share with your customers through Google Plus and how it can be mutually
beneficial for both of you:

1. About Page

The About Page is the first thing customers see when they visit your Google Plus
Local Business Page. It contains lots of helpful information which is listed below:

- Your local business’s address (which allows customers to easily locate
you)

- Your local business’s phone number (which allows your customers to
easily contact you)

- Your local business’s opening hours (which allows your customers to
instantly see when you’re open)

- Afollow button (which allows customers to follow your Google Plus Local
Business Page and receive all your updates)

- A selection of photos from your local business (which are a great for giving
first time customers a visual marker when they’re looking for your local
business)

- A custom description (which allows you to tell customers about your local
business in your own words)

- A map displaying your local business’s location (which can be clicked by
customers to get detailed directions to your local business)

- Alist of customer reviews of your local business (which can be sorted by
‘Most Helpful’, "Latest’, ‘Highest Score’ and ‘Lowest Score’).
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2. Posts Page

The Posts Page is a great way to present more customized updates to your
current and potential leads.

You can post five different types of updates to your Google Plus Local Business
Page; text updates, photo updates, link updates, video updates and event
updates.

It's perfect for providing your leads with more time sensitive information such as
special offers, changes to your regular opening hours, sales, new product lines
and more.

Guardian Plumbing an.. 9 |# ¢ x @ » .

Q 2 Adam St Bumley VIC 3121 &, +61 1300138973 @@ guardianplumbing.com.au @

oo (D

@ Plumber ([ Today 6:00 am —5:59 am

@ Guardian Plumbing and Gas Services In their circles 51 people
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Happy Friday Everyone ﬂ Bill Brown Add
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Juan Mackie Add
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#funny #friday #plumbing G Capi ° <
I? pital City Plumbing, Inc. . Add

Have them in circles

—

Build your following on Google+

Create new page

3. Photos Page & Videos Page

The Photos Page & Videos Page collates any photos or videos you publish on
your posts page. Both of these pages provide you with an excellent opportunity
to showcase visual content, including photos of your business premises, your
staff, your products, videos showcasing your business and video how to guides.
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7 - How You Can Benefit From Being An Early
Adopter Of Google Plus

Google Plus isn’t just a brilliant platform for your business now — it also has huge
future potential.

It's growing at an astonishing rate, is tightly integrated with a number of other key
Google products and services and this trend looks set to carry on as Google
continue to push the Google Plus platform.

However, despite all these positives and the huge amount of future potential,
very few local businesses are currently on Google Plus.

By setting up and optimizing your Google Plus Local Business Page now, you
can gain a competitive advantage over your rivals by being an early adopter and
also lay down a solid foundation for your local business as Google Plus
continues to grow in the future.

The section below looks at the specific ways being an early adopter of Google
Plus can benefit your local business:

1. Google Plus Growth Rate

Google Plus is growing at an incredible rate and has become the second largest
social network in the world in just over two years. (Started 2011)

When you consider that this is a faster growth rate than Facebook (the largest
and most used social network in the world) had within its first two years and that
the rate at which Google Plus is growing is constantly expanding, it's easy to see
why being an early adopter is so beneficial.

By setting up your Google Plus Local Business Page today and keeping it active
and engaged, you can put your local business in a prime position as Google Plus
grows and make it easily visible to these new leads.

2. Google Plus Integration

As a service, Google Plus is still in the relatively early stages of it’s of life,
however Google has heavily integrated Google Plus into a number of their main
products including Google search, Google maps and YouTube.

This suggests that Google have very big future plans for Google Plus and are

likely to further integrate it into all their main products and services as it grows.
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If you set up your Google Plus Local Business Page now and build a strong
presence on there, you can ensure that you'll get the full benefit of this increased
integration for many years to come and enjoy improved search engine rankings,
priority positioning on Google Maps and much more.

3. Google Plus Mobile Presence
Google Plus has quickly established a dominant presence on mobile devices.

The Google Plus app is currently the fourth most used smartphone app available
and the Google Maps app (which heavily integrates data from Google Plus Local
Business Pages) is currently the most used smartphone app in the world with
over half of all smartphone owners using it.

Additionally, the latest statistics suggest that mobile Internet traffic is going to be
hugely important over the next few years.

Mobile Internet usage is currently doubling each year and is expected to overtake
desktop Internet usage and become the dominant source of access to the
Internet very soon!

By getting your local business on Google Plus now, you can benefit from

Google’s very strong position in the mobile market and take advantage of the
surge in mobile traffic for years to come.
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Summary - Get On Google Plus and Let Your
Local Business Reap The Rewards

If you're not already on Google Plus, you're missing out on a range of leads,
customers, sales and future growth opportunities.

So don’t delay and get your Google Plus Local Business Page setup today.
Simply contact us using the information below and we’ll be happy to further
discuss how a Google Plus Local Business Page can benefit your business
specifically and how we can help set it up and also manage it for you.

Call Us: +61 07 3166 1424

Email Us: susan@websitedesignsaustralia.com

Visit Our Website: www.WebsiteDesignsAustralia.com

| look forward to hearing from you.

Susan O’Dea
Website Designs Australia

29



http://websitedesignsaustralia.com/

